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TO OUR  
PLATINUM  
PROMISE



Did you know that choosing an NICEIC or ELECSA registered contractor is  
your best option?

That’s because all NICEIC and ELECSA registered businesses are covered by 
a Platinum Promise – a promise that protects you against all non-compliant 
installation work.

Should any work carried out by one of our contractors be found not to comply 
with the Building Regulations or relevant installation standards, we can instruct 
the contractor to go back and carry out the work to the required standard.

If the contractor is no longer in business or disputes the matter we will have  
the work rectified by another registered contractor at no extra cost.

The Platinum promise is valid for up to six years from the date of the 
completion of the original work and covers work up to a maximum of £25,000 
for any one installation.

We know how important it is for you to feel confident in the work carried out  
in your home or business.  The Platinum Promise is an assurance that choosing 
an NICEIC or ELECSA registered installer is always the best option.

FOR MORE INFORMATION ABOUT PLATINUM PROMISE 
LOG ON TO NICEIC.COM OR ELECSA.CO.UK
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THANK YOU FOR CHOOSING 
AN NICEIC OR ELECSA   
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